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SECTION 4: STATEMENT OF WORK EXPERIENCE 

 

 

Curriculum Number: 263501-000-00-00 

Curriculum Title: Social Counselling Worker 

 

 

 

Learner Details   

Name:  

ID Number:  

 

 

Employer Details   

Company Name:  

Address:  

Supervisor Name:  

Work Telephone:  

Email address:  
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263501-000-00-00-WM-02, Facilitation of resolutions, NQF Level 5, Credits15 

 

WM-02-WE01 Compile and implement a minimum of three (3) 

different types of strategies of action for situations 

related to three (3) different types of services 

within a specific sector of practice, over a period of 

1 month each. 

  

 
Scope Work Experience Date Signature 

WA0101 Facilitate or manage problem solving (facilitation 

includes implementation, managing, and 

addressing client challenges). 

  

WA0102 Enhance well-being by addressing challenges 

or deficiencies through offering appropriate 

support. 

  

 
Supporting Evidence Date Signature 

SE0101 Completed screening and/ or assessment 

template report. 

  

SE0102 Completed Problem-Solving Flow Chart. 

(Counselling Pathway descriptor) 

  

SE0103 Logbook signed by both learner and mentor.   

SE0104 Recorded feedback from the client.   

WM-02-WE02 Offer follow-through within a scope of practice for 

three (3) different types of strategies of action for 

situations related to three (3) different types of 

services within a specific sector of practice, over 

a period of 1 month each. 

  

 
Scope Work Experience Date Signature 

WA0201 Participate in a briefing session conducted by the 

mentor to explain the follow-through session 

within scope of practice and applied ethical code. 

  

WA0202 Observe and co-participate in a minimum of three 

(3) various sessions in the process of compiling 

individualised monitoring programme to support 

the client. 
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WA0203 Compile a variety of individualised monitoring 

programmes to support the client. 

  

WA0204 Observe and co-facilitate the process of follow- 

through within scope of practice. 

  

 
Supporting Evidence Date Signature 

SE0201 Signed consent form for observation by 

participants. 

  

SE0202 Signed code of conduct by the learner.   

SE0203 Step by step flow diagram illustrating the 

counselling procedure. 

  

SE0204 Signed counselling report.   

WM-02-WE03 Close the counselling relationship within a scope 

of practice for three (3) different types of 

strategies of action for situations related to three 

(3) different types of services within a specific 

sector of practice, over a period of 1 month each. 

  

 
Scope Work Experience Date Signature 

WA0301 Engage in a debriefing session with the mentor to 

reflect on the follow-through process. 

  

WA0302 Participate in processes of reflection, discussion 

and critical review. 

  

WA0303 Compile a Feedback Report of the learner 

experience. 

  

 
Supporting Evidence Date Signature 

SE0301 Step by step flow diagram illustrating the 

counselling process. 

  

SE0302 Signed Reflection Journal and /or counselling 

report 
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Contextualised Workplace Knowledge Date Signature 

1. Standard Operating Procedures. 

 

  

2. Organisation's structures, policies and procedures.   

3. Communication strategies and protocols.   

4. Organisation's core business, vision and mission.   

5. Quality standards and customer satisfaction requirements.   

6. Organisational Quality Management System   

 

 

 

Additional Assignments to be Assessed Externally Date Signature 

   

   


