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Introduction

Welcome to the Internal Assessment Criteria (IAC) guide for counselling students. This booklet has been
deliberately created to serve as a clear and simple reference, ensuring that you fully grasp the summative
assessments and assignments required for your course. The primary goal of this pamphlet is to clarify the
IAC, providing straightforward explanations that make the evaluation process easier. Each section of this
brochure focuses on a unique IAC, explaining its components and providing recommendations on how to
properly meet the criteria. Additionally, we have provided references to the relevant areas of your course
materials that are directly connected to each IAC, assisting you in identifying and applying the resources you

require for your assignments.

Using this guide, you will obtain a better understanding of what is anticipated in each assessment, allowing
you to successfully indicate your counselling knowledge. This resource is meant to help you take a smoother

and more structured approach to your examinations, thereby contributing to your academic achievement.

We encourage you to make full use of this booklet, as well as the other resources accessible through the
Learner Management System. If you have any issues or need additional assistance, do not hesitate to contact

your teachers or support staff.

Definitions of terms

In this section, we provide clear and concise definitions of key terms that are integral to your assignments.
These terms have been to help you understand the specific language and concepts necessary for your
coursework. By familiarizing yourself with these definitions, you will be better equipped to answer questions
more directly and specifically, ensuring that your responses meet the expected standards. Use this section
as a reference to clarify any terminology that may arise in your assignments, thereby enhancing the precision

and quality of your work.

1. Guidelines -A guideline can be a direction, thorough plan or explanation that will help you choose a
course of action or set standards.

2. Approaches-An approach is a way of dealing with a situation or problem.

3. Theories-A Theory is an assumption or set of ideas or concepts designed to explain something, and
it is usually organised and structured in terms of different levels of abstraction.

4. Motivate-To provide (someone) with a reason for doing something by presenting facts and arguments

supporting one’s request.
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5. Explain-The act of providing additional details or relevant information to someone in order to better
understand a situation or idea.

6. Techniques-A skilful or efficient way of doing or achieving a particular task. Therefore, techniques are
a component of procedures and can be the actual steps taken to achieve a specific result. e.g. What
is the best Counselling technique?

Reflecting on the counselee's thoughts to demonstrate that they were heard and understood.

N

Application-Application is the action of putting something into operation.

0o

Goals-A goal is a desired result that a person or a group of people envision, plan and commit to
achieving.

9. Method- Methods are the actual actions of approaches or the practical application of an approach.
10. Procedure- Procedures are defined as “a structured set of techniques, “step-by-step instructions for
carrying out a method.

11. Domain-A domain is a sphere or area of interest, knowledge, influence, or activity.
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1 Knowledge Module 01

* Break down each IAC question into parts.

¢ Each module's IAC for the entire module must be submitted in one PDF file at the end of the module.

* All the AC questions can be between 250 and 350 words per question

1.1 Section 1
1.1.1 1AC0101
Identify and explain, with the aid of guidelines, the different approaches or counselling theories to
wellbeing. (1.2 Different approaches to counselling theories & 1.3 Different Approaches in counselling and

models in applying these approaches).

* ldentify the different approaches or counselling theories.
*  Explain the different theories (models) that we can use in Counselling by giving a short description
and guidelines.

1.1.2 1AC0102

Recognise the scope and describe circumstances that warrant the referral to an appropriate service that

can address the needs of the counselee at hand. (1.6 When to refer)

* What does it mean that a specific problem is outside the scope of practice for the Counsellor?
* What are the circumstances of referral?
*  Why would you refer a counselee?
1.1.3 1AC0103
Identify and motivate, with reference to examples, appropriate interventions/approaches suitable to the

applicable model. (1.2 Models of Counselling Approaches)

* Identify each approach by giving the ground rules of the approach.
* Motivate the advantages of each approach.

1.1.41AC0104

Identify and explain risk factors using the appropriate approach to manage the identified challenges. (1.8

Risk factors to consider when using the counselling approaches to manage identified challenges)
* Identify and explain the risk factors of every approach.
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1.1.5 IAC0105

Importance of Recommended Techniques (1.9.3 The importance of using recommended techniques when
screening and/or assessing a counselee)

Task: Write a reflective essay that:

. Explains why it is important to use recommended techniques when screening or assessing a counselee.
. Reflects on the risks of using non-recommended or ad hoc techniques.

J Concludes with personal insights about integrating faith and professional responsibility when assessing
counselees.

1.2 Section 2
1.2.1 1AC0201
Identify and describe various counselling MODELS in relation to their application, making use of
scenarios. (Section 2 - Fundamental well-being models)
* Identify various models.
* Describe various models and their application for the two scenarios below and give reasons for

your answer.

1.2.2 1AC0202
Compare and contrast various counselling models in relation to circumstances and domains that
warrant the use of each. (2.4 Various counselling models applicable to well-being)

» Make columns with the different approaches and compare them to each other.

* List circumstances for each model that warrant the use for them.

e List the domains in which the model works the best.

1.2.3 1AC0203

Given one of the next scenarios, identify the most appropriate counselling approach to employ/ use
when screening and or assessing a specific counselee and explain the choice of the model. (1. 4
Application of each approach or counselling theory & 2.5 Application of each Approach)

* Use the scenarios provided and explain an appropriate counselling method to employ.

* Explain why you chose this screening/assessment method.
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Scenario 1
Penny and Jake were not unhappy in their relationship. However, they were beginning to realise that
something was amiss with how they communicated to each other. Signs were popping up everywhere,
indicating that their lack of listening was impacting on many levels of their life. When it was once easy to
discuss events in their lives and exchange information, they found themselves easily distracted and were
thereby missing important pieces of information. On more than one occasion, one child was left waiting for
their ride home as either Jake or Penny had not listened to the discussion that had changed the plans. An
excuse could be found in that they were both just too busy.
But when they were not busy and had scheduled time to discuss household matters such as the finances or
the children, they were still not listening to each other. Either they were too impatient with what their
partner was saying, or they had heard this before, or they knew what their partner was going to say before
they said it, and so their mind wandered off somewhere else- away from the interaction. This lack of
listening often resulted in shouting matches and arguments, and no solutions were ever reached;

responsibilities remained unmet, and each party accused the other of not listening.

Scenario 2

Kaya and Mark have been in a relationship for a little over a year now and are attending couples
counselling. Halfway through the session, the therapist asks for more information about the fights they are
having. Kaya reports that Mark recently pushed her into a wall and that he sometimes viciously pulls things
like her phone, and the TV remote amongst others out of her hand. Mark admits to this and responds by
accusing Kaya of pushing him once, which Kaya says was in self-defence. When Kaya first met Mark, he was
extremely charming and always kind to her, if at times a little possessive and jealous (which at the time she
found flattering). Now he seems to have become this whole other person. Kaya tried to leave him at one
point, however, he followed her to her friend’s house and nearly broke down the door, demanding she
come home, which she did.

Kaya wants to leave but hasn’t, as Mark threatens to kill himself when she attempts to leave.

1.2.4 1AC0204

Explain the importance of using recommended techniques when screening and /or assessing the
counselee. (1.9.3 The importance of using recommended techniques when screening)

* What is screening in the counselling process, and why is it important?

*  Why must you use recommended techniques?
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* Identify the recommended techniques for screening and give an example of each technique.

1.3 Section 3
1.3.11AC0301
Identify various screening and/ or assessment tools likely to be employed to facilitate the screening and/
or assessment. [tools may include but not be limited to questionnaires addressing Strengths,
Weaknesses, Opportunities, and Challenges (SWOT) in a holistic understanding of wellbeing, reflection
from self, supportive environment, circle of wellbeing, etc.] (3.3 Appropriate counselling screening and
[or assessment tools)
* Describe what a screening or assessment tool is.
* Identify different screening tools.
1.3.2 I1AC0302
Discuss ways in which the Community Counsellor can determine the state of the counselee’s wellbeing
(3.4 Determining the state of well-being)
* Discuss how to determine well-being.

* How can you establish that a client has a healthy state of well-being?

1.3.3 1AC0303
Explain how to use the counselee’s personal and environmental status that is plotted to determine the
status of well-being (Tools to use may include but are not limited to: ‘Tree of life’, ‘River of life’ Circle of
Courage’), (3.5 Plotting personal and environmental status in relation to holistic wellbeing)

* Define personal and environmental status. (Eight dimensions)

*  Describe and summarise various ways to determine a counselee’s well-being status.

*  Describe tools to use to determine the well-being.

1.3.4 IAC0304
Explain the importance of guiding the counselee to address growth areas in relation to the presented
challenges. (3.5.3 Explain the importance of guiding the counselee to address growth areas concerning

the presented challenges.)
* Describe growth areas.
1.3.5 IAC0305

Explain why a Social Counselling Worker should recommend and advise. (3.6 Recommendations linked to

indicators of well-being)
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* Describe the differences between giving advice and Counselling.

* Give reasons why a Christian counsellor may give advice.

1.3.6 IAC0306
Explain the importance of prevention and /or proactive life skills as they apply to the enhancement of

well-being (3.7 Concept of prevention and /or pro-active life skills and their application to enhance

wellbeing)

* Explain the importance of the development of proactive life skills as they apply to the enhancement of

well-being.

Submit all of above IACs above for module 1 as one assignment in a PDF format

2 Knowledge Module 02
2.1 Section 1
2.1.11AC0101
Identify and discuss different counselling methods and their application in individual Counselling.
(Section 1 - Counselling methods with respect to different-sized groups with a focus on different
Challenges & 1.4.1 Counselling methods for Individual counselling)
* Define individual Counselling.
* Discuss different counselling methods.

* Give applications of each method.

2.1.21AC0102
Identify and discuss different counselling methods and their application to different group counselling in
group sizes. (Section 1 - Counselling methods with respect to different-sized groups with a focus on
different Challenges & 1.4.1 Counselling methods for Individual counselling)
* Discuss different counselling methods in group settings

* Give the application of these methods in group counselling.

2.1.31AC0103
Discuss different counselling techniques and their application to individual Counselling.
What do counselling techniques entail? (Section 1 - Counselling methods with respect to different sized

groups with a focus on different Challenges & 1.4.1 Counselling methods for Individual counselling)
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* How would you apply these techniques to individual Counselling?
2.1.41AC0104

Discuss different counselling techniques and their application to a different group. (1.3 What are

counselling techniques & 1.5-1.14)

* How would you apply these techniques to group counselling?

2.2 Section 2
2.2.1 1AC0201

Explain the concept of physical/ body well-being. (Section 2 Basic understanding of Counselee wellbeing)
* Explain what physical or bodily well-being means.
* Physical/body discipline

2.2.2 1AC0202

Identify possible factors that could have impaired a child’s physical development. For example, a 9-
yearold child has difficulty moving his/ her arms. (2.3.2 Possible factors that can influence a child's

physical development)
* Possible Factors that can influence a child’s physical development.

2.2.3 1AC0203

Explain the concept of mental well-being. (2.4 Mental well-being (Intra-relationship & 2.4.1
What does Mental well-being mean?)
* Definition of mental wellbeing.
* Describe mental well-being.
* Explain the differences between mental well-being and cognitive well-being.
2.2.41AC0204

Identify possible factors that could have impaired a teenager’s cognitive development. For example, a
teenage girl has difficulty understanding certain concepts compared to her age group.

(2.4 Mental well-being)

* Identify possible factors that could have impaired a teenager’s cognitive development.

2.2.5AC0205
Explain the concept of emotional well-being. (2.6 Emotional well-being)

» What does emotional well-being entail?
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2.2.6 IAC0206

Identify possible factors that could have impaired teenagers' emotional development. For example, a
12year-old girl cannot connect with her emotions compared to her age group. (2.6.4
Factors that can impair the emotional development of a teenager)

* Identify possible factors causing emotional development.

* Emotional Intelligence

2.2.7 1AC0207

Explain the concept of diverse belief systems within the well-being context (2.7 Diverse belief systems

within the well-being context and spiritual well-being)

* Explain the concept of diverse belief systems within the well-being context.
2.2.8 1AC0208

Identify possible factors that could have impaired young adults who have lost meaning and purpose in
life. (2.7.1. Spiritual well-being)

1. Way can a person have feelings of lost meaning and purpose in life?

2.2.9 IAC0209
Explain the concept of well-being/willpower/ drive/ motivation (decision-making process) (2.8

Well-being/willpower/ drive/ motivation)

Discuss the concept of each of the above

° Well-being

° Will power
° Motivation
. Decision-making

2.2.10 IAC0210

Identify possible factors that could have impaired 40-year-old adult well-being, willpower, drive or

motivation. For example, a 40-year-old adult is indecisive about his future. (2.8 Wellbeing/willpower/

drive/ motivation)

Factors that could impair well-being, willpower, drive and motivation
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2.2.11 1IAC0211
Explain the concept of social interactions (inter-relationships) in relation to customs, rituals, culture,

tradition, etc. (2.9 Social Interactions (inter-relationships) (customs, rituals, culture, tradition, etc.)
e Explain each of the above

2.2.12 1AC0212
Identify possible factors that could have impaired a 50-year-old married male social well-being in relation
to customs, rituals, culture, tradition, etc. For example, A 50-year-old married male is unable to commit

to his wife. (2.9 Social Interactions (inter-relationships) (customs, rituals, culture, tradition, etc.)

° Describe customs, rituals, culture and tradition and their influence on the given scenario
° Reasons for Marriage Counselling
° Unable to commit to marriage Section 3

2.2.13 1AC0301
Identify and explain how to self-reflect in order to demonstrate self-knowledge. (3.1 Relationship to self,
understanding, self-appreciation, self-application)

e What does self-reflection mean?

e What does self-knowledge mean?

e Explain how you can self-reflect on self-knowledge.

2.2.141AC0302
Using the self-knowledge reflected above, discuss how this can enable you to choose areas of practice as
a Social Counselling Worker. (3.1 Relationship to self, understanding, self-appreciation, self-application)
° Explain and elaborate on how self-knowledge can help you as a counsellor to be a better social
counselling worker.
° Discuss which area of counselling you would prefer and how this self-knowledge can be

incorporated into this specific area.

2.2.151AC0303

Explain the step-by-step process of relationship building with potential Counselees. (3.2 Relationship
with potential counselees as well as other stakeholders.)

e Explain the relationship between a counsellor and a counselee.
e Explain how to establish a relationship with a counselee.
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2.2.16 IAC0304

Explain ways in which you will employ various communication techniques to build and retain the
counselee’s trust and cooperation. (3.3 Application of effective communication techniques and styles to
effectively build and sustain trust)

e 1.Explain how to build trust and rapport with a counselee
e 2.Explain the concept “communication technique”
e 3.Explain different communication techniques to build trust.
e 4 Effective techniques for establishing a good rapport:
e 5.Challenging skills
2.2.1 1AC0305

Outline possible interventions to address the resistance. For example, you are presented with a person of
a different culture and background who is resistant to recommendations. (3.4.3

Possible interventions to address resistance)

* Explain the challenges faced by the Counsellor.

2.3 Section 4
2.3.11AC0401
Compare the different approaches in individual and group Counselling (venue, techniques, problems,
issues, management, timeframe, facilitation methodology). ( 4.1. Counselling with an individual
Counselee vs group counselling)
e Compare and differentiate between the two types of counselling methods.
e Describe approaches in individual Counselling.
e Describe approaches in group counselling
2.3.2 1AC0402
Identify the different-sized groups you are likely to offer Counselling to. (Section 5- Counselling Areas)
2.3.31AC0403
Explain the different counselling methods to use when addressing the different groups. (Section 4

- Counselling Groupings; Section 5- Counselling Areas)
e Name the different kinds of group types

e Explain different methods to use with each group
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2.3.41AC0404
Identify socio-economic and global challenges that are likely to impact individual well-being. (4.4
Counselling in socio-economic and global backgrounds.)
e What are socio-economic differences?
e Discuss socio-economic challenges in a paragraph.
e Discuss global challenges.
2.3.5 I1AC0405
Explain the appropriate counselling technique when dealing with a Counselee experiencing
socioeconomic and global challenges. (4.4.2 Counselling technique for Counselee experiencing
socioeconomic and global challenges)
e Discuss and explain techniques for dealing with the counselee’s experiencing socioeconomic
and global challenges.
e Do some research on at least three social-economic and global challenges.
2.3.6 IAC0406
Identify South African current socio-economic and global challenges that are impacting South Africans’
wellbeing. (4.4.3 Identify South Africa's current socio-economic and global challenges impacting South
Africans’ well-being.)
e List current socio-economic and global challenges that are impacting South Africans’ wellbeing.
2.4 Section 5
2.4.11AC0501
Identify and describe possible counselling interventions to employ when addressing any two (2) areas of
Counselling. (Section 5- Counselling Areas)

Example: grief and depression

* Example: Identify various counselling interventions for grief and depression.
*  Which intervention will work the best for depression?
*  Which intervention will help with grief?
* Do additional research to elaborate on your answers.
2.4.2 IAC0502
Describe how the timeframe influences the duration of counselling intervention in relation to the type of
counselling areas. (5.3 Timeframes of counselling interventions}

2.4.3 1AC0503
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Counselling as it applies to various aspects within different industries (5.2 Counselling as it applies to
various aspects within different industries like work, leisure, education, etc.)

2.5 Section 6
2.5.11AC0601
Describe the concept of self-care utilising coping mechanisms to assist potential clients in coping with
high levels of stress and maintaining optimal levels of functioning and adverse environmental stressors.

(Section 6 - Coping Mechanisms)

2.6 Section 7
2.6.1 1AC0701
Identify recommended characteristics and traits of a successful Social Counselling Worker. (7.1
Traits/characteristics of a successful Social Counselling Worker)
1. Which characteristics and traits are recommended to become a successful counselling worker?

2. Do some research and elaborate on the characteristics and traits needed.

2.6.2 1AC0702
Differentiate between empathy and sympathy with examples as applied to Counselling. (7.2 Differences
between empathy and sympathy)
1. Define sympathy.
2. Define Empathy
3. What is the difference between the two?
4

Do some additional research on Empathy and Sympathy.

Submit all of the above IACs for Module 2 as one assignment in a PDF format

3 Knowledge Module 03
3.1 Section 1
3.1.11AC0101

Explain how professional communication can be applied within the counselling environment to build
and sustain relationships and trust with the potential counselee. (Section 1 - Professional communication

as it applies to counselling)
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*  What is professional communication within the counselling environment?
* How do you, as a Counsellor, employ professional communication in your counselling sessions?
* Describe how you build a relationship of trust, respect and confidence with the counselee.

3.1.2 1AC0102

Explain how effective professional communication can be used to overcome challenges/barriers within
the counselling environment. (1.1 Professionalism in communication & 1.1.1 The Counselling Setting)
* Whatis needed to portray professional communication and professionalism with your counselee?
* Describe how your communication can be used to overcome challenges/barriers within the
counselling environment. Pg. 18, 20-21

3.1.31AC0103

Discuss various ways in which professional communication can be applied to build rapport with the
potential counselee. (1.3 Application of professional communication when building rapport with
counselee)

3.1.4 1AC0104

Identify and discuss possible communication challenges or barriers. (1.4 Communication challenges or
barriers in a counselling setting)

* |dentify communication barriers.

* Identify communication challenges.

3.1.51AC0105

Explain how professional communication can be applied when providing feedback to a counselee within
the counselling environment. (1.2 Application of professional communication when providing feedback
to the counselee)
3.1.6 IAC0106
Explain how you would apply professional communication to build trust with the counselee to ensure
progress. A scenario such as: During the screening and/or assessing session, a traumatised counselee is
not responding to questions asked. (1.3 Application of professional communication when building

rapport with counselee)
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3.2 Section 2
3.2.11AC0201

Differentiate between norms and values. (Section 2 - Norms and values as they apply to counselling)
*  What are norms?
*  What are values?
* Discuss the differences between norms and values in a table form.
3.2.2 1AC0202
Identify and discuss any five (5) values making use of scenarios. (Section 2 - Norms and values as they
apply to counselling)
3.2.31AC0203
Using examples, explain the meaning of ethical behaviour as it applies to Counselling. (2.2
Ethical behaviour within the counselling environment)
* Explain ethical behaviour.
* Give examples of ethical behaviour towards your counselee.
3.3 Section 3
3.3.11AC0301
Using examples or scenarios, explain the differences between professional behaviour and conduct.
(Section 3 Counsellor conduct and behaviour)
* Name examples of how to employ professional behaviour in a counselling session. Name at least six
examples.
* Explain the differences between Professional behaviour and conduct.
3.3.21AC0302
Discuss how unprofessional behaviour can impact the profession’s image ‘Counsellor’. (3.2
Unprofessional conduct and its impact on the profession Counsellor)
3.3.31AC0303
Explain the importance of confidentiality within the counselling environment. (3.4 Confidentiality as an
aspect of professional behaviour within the counselling environment.)
* Explain what confidentiality entails.

* How must you as a Counsellor ensure confidentiality?
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3.3.4 1AC0304

Explain the importance of ‘The Code of Conduct within the counselling environment. (3.3 Code of
Conduct as applicable within the counselling environment)

3.3.51AC0305
Explain the importance of a mutual contractual agreement between the Counsellor and the counselee.
(3.6 Entering into a mutual contractual agreement with potential counselees within the counselling
environment)
3.3.6 IAC0306
Discuss the consequences of not having a mutual contractual agreement in place with entering into a
counselling engagement with a counselee. (3.6 Entering into a mutual contractual agreement with

potential counselees within the counselling environment)

3.4 Section 4
3.4.1 1AC0401
Identify and discuss applicable Rules and Regulations to Counselling. (Section 4 - Rules and
Regulations applicable to wellness counselling)
* Identify the rules and regulations for Counselling.
* Discuss the rules for the various well-being dimensions.
3.4.2 1AC0402
Explain how these Rules and Regulations regulate the Counselling profession. (Section 4 - Rules and
Regulations applicable to wellness counselling)

3.4.3 1AC0403

Making use of an example, explain the meaning of the ‘Bill of Rights’ as applied to the counselling

environment. (4.2 Bill of Rights as applied within the counselling environment.)

3.4.4 IAC0404

Explain the benefits of membership with a professional body within the counselling environment.

(4.3 Benefits of registration with relevant professional bodies.)
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3.5 Section 5
3.5.1 IAC0501

Identify and discuss socio-economic factors as well as judicial considerations to be considered in the
counselling environment. (Section 5 - Socio-economic and legal considerations)

* Identify various socio-economic factors in SA.

*  Discuss the influence of socio-economic factors in Counselling.

*  What legal considerations must be considered in the counselling environment?

3.5.21AC0502

Explain how these factors impact or affect the counselee’s behaviour during the wellness counselling
intervention as they relate to Counselling. (Section 5 - Socioeconomic and legal considerations)

* Discuss how these economic factors can influence the relationship between the Counsellor and the
counselee.

3.5.31AC0503

Explain how the Counsellor should navigate socio-economic factors and judicial considerations to ensure

progress during the counselling intervention. (Section 5 - Socio-economic and legal considerations)
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